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Today’s world is increasingly characterised by complex crises that increase the sense of risk and 
uncertainty in everyday life. In this “risk society”, preparedness for a variety of events – from 
terrorist attacks and geopolitical conflicts to pandemics and environmental disasters – is crucial. 
First responders (FRs) operate at the forefront of these events and are exposed to immediate 
danger and stress. Furthermore, their actions are critical as they directly impact the safety of 
society, as well as the quality and adequacy of a broader crisis management system. The purpose 
of this study is to examine the mental health, preparedness and resilience of FRs within the 
Slovenian military, police and healthcare systems when confronted with complex crises. Based 
on in-depth interviews with FRs, the research explores the experiences and attitudes of FRs in 
relation to their mental health and their preparedness to deal with high-stress situations. The main 
objectives are to understand: 

• How FRs perceive the crises and their specific role in them. 
• How well they feel prepared to deal with crisis events. 
• How FRs perceive their professional identity and responsibility during a crisis. 
• The extent to which they utilise psychological support and their experiences of anxiety 

and coping mechanisms. 
• The reactions of their colleagues and wider society to FRs’ stress and anxiety, including 

social discourse and organisational communication patterns. 
• The importance of social expectations. 

 
The sampling procedure was informed by two criteria: firstly, the status of FR in the Slovenian Armed 
Forces, Police or healthcare system; and secondly, direct experience in responding to at least one major 
crisis. In-depth interviews were conducted with a total of 31 FRs, including 10 officers of the Slovenian 
Armed Forces, 10 members of the Slovenian Police, and 11 healthcare workers (mainly doctors and 
nurses). The aim of our presentation is to highlight selected key findings from the analysed interviews 
that provide valuable insights into the lived experiences and resilience factors of Slovenian FRs. 


